
 
 
 
 
  
 
 
 

 

 
What is involved? 
 

As a consumer, you are protected against defective 
products by the Consumer Protection Act 1987.  
 
If there is a defect in a product so that it is not as 
safe as you were entitled to expect and it causes 
you an injury or financial loss, you have the right to 
claim compensation.  
 
We will carry out investigations into the liability of 
the manufacturer and the extent of your injuries, 
and determine the losses you have suffered.  
 
We will seek compensation for your suffering, as 
well as financial losses such as lost earnings and  

 
 
 
medical expenses. 
 
Whether you are having trouble with a medicine, an 
implant, or a piece of equipment, we have the 
expertise to help you.  
 
We have a wide range of experience and since 1987 
have been at the forefront of the development of 
the law in this field, having presented product cases 
for consumers at every level of court in England and 
Europe.  
 
This gives our lawyers a unique perspective on 
behalf of injured consumers. 
 

 
Why choose Freeths? 
 

• We will robustly present your product liability 
case to the producer, supplier or their insurers 
• Our lawyers will conduct the claim on your 
behalf, including through the courts if necessary 
• We have a national reputation for being at the 
cutting edge of this complex field of law 
• Our experienced lawyers are renowned for 
being empathetic, professional and honest 
 
We act for individual victims and groups of  
consumers, and have conducted product cases in 
 
 

 
 
 

the Supreme and European Court. We are proud of 
our excellent reputation for negotiating and 
administering settlement schemes, and our skills 
help us get the right result for our clients. 
 
Our lawyers have particular expertise in product 
liability claims including those arising from defective 
hip prostheses, cosmetic facial fillers and breast 
implants. We also have experts in Clinical 
Negligence and Personal Injury claims. 
 
 

Product Liability 
When it all falls apart 



 
What legal guides say about our Product Liability team  
 
“Paul Balen, who is a ‘stalwart of clinical negligence with second-to-none tactical experience’, particularly 
in product liability and cosmetic surgery claims.” “Paul remains at the forefront of clinical negligence law.” 
The Legal 500, 2017 

 
 
About Freeths – Lawyers delivering answers not options 
 

Freeths are a top 60, full service commercial law firm with 12 offices spread across the UK. We have a 
strong financial base with a turnover of over £70 million.  
 
Our growing firm has over 700 members of staff, including 179 partners. The Legal 500 and Chambers legal 
guides consistently rank our lawyers in their top tiers. 
 
Clients include Tarmac, Experian, Lloyds TSB, Center Parcs and many charities, universities and businesses. 
 
Our innovative approach allows us to offer creative solutions, with a focus on understanding your needs 
and delivering tangible results. You can rely on our lawyers to be timely, commercially-minded and 
practical. Call our experienced Product Liability team now to find out how we can help you. 
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Paul Balen  
Consultant 
0845 050 3289 
paul.balen@freeths.co.uk 


