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Our Vision  
 
Our vision is to be a leading supplier of legal services to the UK domestic market and to do this we 
must be an inclusive and entrepreneurial workplace where every employee and Partner has the 
support and opportunity to achieve their full potential.  At Freeths, we celebrate individuality and 
diversity as being key strengths of our Firm. 
 
Overview  
 
At Freeths, we want to attract and retain highly talented and motivated employees and clients from 
a diverse range of communities.  As a signatory to the Law Society’s Charter of Equality and 
Diversity, a Stonewall Diversity Champion, being one of The Sunday Times ‘Best Companies To 
Work For 2017’, having both Lexcel and silver Investors in People accreditations, we take our 
equality and diversity very seriously. We also have been recognised by the Employers Network for 
Equality and Inclusion with a highly commended award for our “inclusive recruitment” (2016) and 
“Social mobility” (2017) and we were number 32 in the Sunday Times Social Mobility Index in 2017. 
 
We continually review our policies and processes to ensure that our employees, prospective 
employees, clients and suppliers do not face any obstacles when accessing our services or working 
with us that are based on their sexual orientation, disability, age, gender(including gender 
reassignment), marital status, race, national or ethnic origin, colour, pregnancy and maternity, 
religious or philosophical belief. Of course, ensuring compliance with the law is vital but we want to 
go further than legal compliance. We recognise that our employees and partners are individuals and 
it is the combination of their different views and characteristics which creates a dynamic and 
entrepreneurial environment central to our Firms continued success.  
 
Our commitment to “continue to take forward our diversity initiatives” is embedded in our Firm 
strategy. It is also embedded in our culture and brand touchstone where team working; respect; 
strong ethics and integrity are all fundamental elements of these.  
 
Diversity and Inclusion Committee  
 
Underpinning our commitment to diversity and inclusions and being responsible for recommending 
and implementing our diversity initiatives is our Diversity and Inclusion Committee. Membership of 
this group includes representatives from all of our offices, all levels within the firm and a number of 
minority groups with new members frequently being welcomed. The committee meets regularly to 
discuss diversity and inclusion challenges and initiatives and is chaired by our Chairman, Colin 
Flanagan.  
 
Our Diversity and Inclusion Committee reports into the Firm’s Management Board and we have 
agreed the following key strategic principles to align with our Firm Strategy.  
 
Within our Firm we will:  
 

• Operate an inclusive and positive workplace  
• Be respectful of different faiths, cultures, religions and beliefs and offer facilities for those 

who wish to observe their beliefs  
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• Be open and transparent to ensure equality of opportunity for all staff regardless of their 
protected characteristics or level within the Firm  

• Offer regular updates, training and awareness building initiatives to help strengthen our 
firms diversity awareness and tolerance  

• Celebrate a variety of cultural and religious events throughout the year  
• Eliminate all forms of bullying and harassment  
• View our Firms diversity as a strength  

 
Within our community we will:  

 
• Continue to work with a diverse range local and national charities to help inspire young 

people from under represented groups to enter the legal profession and help to remove any 
barriers to those from under-represented groups entering the legal profession  

• Provide opportunities for work experience for those from under-represented groups  
• Work with local schools to help improve literacy standards within underprivileged schools 

(to include Right to Read Scheme)  
• Partner with a variety of Charities and Universities to raise our profile amongst minority 

groups and widen our applicant pool.  
• Aim to employ a workforce that is more representative of our local communities  

 
With our clients we will:  

 
• Be aware of and respectful of any religious, faith, cultural, personal beliefs or accessibility 

requirements and aim to meet and exceed client expectations  
• Be considerate of appropriate provisions of entertainment, food and drink at client events  
• Identify opportunities to enter new and more diverse markets  

 
Business case for diversity  
 
At Freeths, we understand that the business case for diversity is compelling. Employing a diverse 
workforce and being representative of our communities enables us to enter new markets and 
understand better the needs of our clients. Research also links a diverse and inclusive workforce 
with higher levels of motivation and productivity which will support Freeths to become an employer 
of choice.   However, it is more than business benefits that drive our diversity initiatives. At Freeths 
“doing the right thing” is at the heart of our brand touchstone and we believe that operating an 
inclusive working environment is ethically “doing the right thing” for our staff and clients. Our aim is 
to attract and retain the most talented people, and we understand that providing a great place to 
work is fundamental to this. Therefore, to continue our support for equality of opportunity and 
diversity within our workforce, we continually monitor and improve our policies, processes and firm 
benefits to remove any barriers and encourage a healthy work-life balance.  
 
We also believe that “doing the right thing” means giving back to our communities. Therefore, we 
support or are involved with a number of external diversity projects and initiatives, examples from 
2016 include:  
 

• We have our own CSR committee working towards improving our community links with 
programmes such as give and gain days 
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• We are an active member of Business in the Community and have supported the Mosaic 
Mentoring Scheme 

• We hosted a number of business events for students from IntoUniversity in our Nottingham 
and Oxford offices  

• We partnered with Lenard Cheshire on their Change100 programme which supports 
students and graduates with disability across the UK – we offered a work placement to one 
student, supported their assessment days, offered mentoring and attended a network event 
with students. 

• We support the Nottingham Law Society to host diversity events on their behalf 
• We work with Pathways to Law to offer work experience to students from underprivileged 

backgrounds and we supported Pathways networking event and we offer mentoring  
• We run a “right to read scheme” aimed at improving literacy levels in primary schools. We 

have this scheme established in a number of our offices, and have strong links with a 
number of local primary schools  

• We maintained our Silver Investors in People status, achieved a top 100 place in Best 
Companies, we received a highly commended award for “Inclusive Recruitment” from the 
Employers Network for Equality and Inclusion and were voted most diverse firm 2015 by 
the Black Solicitors Network.  

• We continue to be a key supporter and sponsor of the Vitalize Women of the Year Awards 
 
Objectives for 2017/18 
 

• Become a top 100 Employer in the Stonewall Workplace Equality Index. 
• Increase our Diversity Data declaration rates, specifically for sexual orientation from 85% to 

90% and religion from 84% to 90% by our data collection exercise in 2018. 
• Review the impact of Rare recruitment on our graduate recruitment process and make 

relevant recommendations. 
• Continue to celebrate religious and cultural festivals through our diversity and inclusion social 

events programme 
• Launch our Diversity and Inclusion intranet site and actively promote the work that we are 

doing in relation to diversity and inclusion both internally and externally 
• Roll out the following training: Level 2 unconscious bias training, Sexual orientation in the 

workplace, micro behaviours and disability etiquette in the workplace training to all staff 
• Continue to monitor patterns and trends of staff diversity so that we can implement initiatives 

to address any under representation. 
• Finalise and launch our Women Returners Programme during 2017. 


