
Has something happened which 
has disrupted a party’s ability to 
perform their contractual 
obligations? 

Is there an applicable force 

majeure clause in the contract?  

Did the event happen after the 

contract was formed or did 

circumstances get worse? 

Was the event the fault of either 

party? 

If you later experience 

disruption to your contract, 

remedies may be available—

talk to us to find out more 

It is unlikely that frustration 

can be relied on, but other 

remedies may be available—

talk to us to find out more 

Was the event unexpected? 

Did the event make performance 

impossible or very different to 

what was expected? 

No 

Yes 

Yes 

Yes 

Yes 

No 

No 

Talk to us for a more in-depth analysis of whether 

circumstances have frustrated your contract and how 

to manage the risks of supply chain disruption.  Call 

the Freeths Coronavirus Helpline on  0845 404 4111. 

Initial general advice only to answer preliminary/

generic queries.  Call time maximum of 30 minutes. 

Are you at risk of delays in deliveries from your suppliers, or of struggling to get your products 

to your customers? Are you worried about the impact on your customers if you need to close 

business premises and can’t meet deadlines?  Is there no applicable force majeure clause to 

relieve you and your suppliers from your contractual liabilities? You may be able to rely on the 

doctrine of frustration to terminate the contract. 

No 

Yes 

Force majeure may apply to 

relieve a party of its    

affected obligations —see 

our Force Majeure Flowchart 

to investigate further 

No 

Your contract may be frustrated, 

terminating the contract—talk to 

us to find out about what to do 

next 

Yes 

No 

https://www.freeths.co.uk/wp-content/uploads/2020/03/Coronavirus-flow-chart-v2.pdf

